UckoBoe 3asiBneHne B ropoaCcKoOU cya O B3bICKaHUN
AEHEeXHbIX cpeacTB

WckoBoe 3asiBneHve B ropoackon cya O B3bICKaHUM AEHEXHbIX CpeacTB. VICNONHUTENb NPUHS Ha
cebsi 06s13aTeNnbLCTBA N0 PEMOHTY NpUHaAnexallero ety astomobuns. OaHako MCNoMHUTENb Tak
1 He BbINONHWI NPUHATLIX Ha cebs 06s3aTenbeTB. McTel NpocuT cya B3biCKaTb C UCTIONHUTENS B
nonb3y UCTUAa, AeHEeXHble CPeACTBa, BHECEHHbIE B CHET CTOMMOCTI PeMOHTa aBTOMOGUNS.

B ropoackon cyn MockoBckon obrnacTu
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(adpec)

locnownuHa: Ha ocHoBaHuM M. 4 4. 2 cT. 333.36 HK P® oT ynnatbl rocyqapCTBEHHON NOLUSUHbI
ocBoboOXaeHa

NCKOBOE 3AABNEHNE
O B3bICKaHUW AEHEXHbIX CPEACTB

Ha ocHoBaHuM goroBopa Ha okasaHue yCrnyr (BblinosiHeHne paboT) No TEXHNYECKOMY
0BCny>KMBaHUIO U PEMOHTY TPaAHCMOPTHOIO cpeacTea OoT . . ., 3aKNOYEHHOrO Mexay

, UMeHyeMbIn icnonHuTenb 1 MHOU — , UMeHyemon 3akasuu,
WcnonHutens npuHan Ha cebst oba3aTtenbcTBa N0 PEMOHTY NpUHaAexalero MHe asToMooumns
PEerncTpaLnoHHbIN 3HakK )

MpuynHom obpalleHns K nocnyXxmna HemcnpaBHOCTb
npyHaanexawliero MHe asTomoouns.

B cyeT cToMMOCTU yCcTpaHeHnsa HencnpaBHOCTEN MHOW B kKaccy cnonHuTtens 6binm BHECEHDI
AEHeXHble cpeacTea B pa3mepe pybnen.

Takum o6pasom, cBon 0bs3aTenbCcTBa nepeq icnonHutenem s BbINONHUNIA B NOHOM o6beme n B
COOTBETCTBUM C OENCTBYHOLLMM 3aKOHOOATENLCTBOM.

B cootBetcTBUM co cT. 309 K PP obs3atenscTBa A0MKHBLI UCMOMHATLCA Hagnexalwmm obpasom B
COOTBETCTBMM C YCIOBUAMN 0b6a3aTenbCcTBa N TpeboBaHNAMM 3aKOHA, MHbIX NPaBOBbLIX aKTOB, a
npy OTCYTCTBUM Takux yCrioBuin n TpeboBaHum - B COOTBETCTBUM C 0Obl4asiMu aenosoro obopoTta
UIN MHBbIMKN 0ObLIYHO NpeabABNAEeMbIMU TPEOOBAHUAMM.

OpHako TaK 1 He BbINOSTHUI NPUHATLIX Ha cebsa 06a3aTenbCTB.

Mocne Toro, kKak HEMCNPaBHOCTL Obina yCTpaHeHa 1 1 UMena BO3MOXHOCTb 3abpaTb aBToMobuUIb,
M3Ha4anbHO B NpoLuecce aKcnnyaraumm aBToMmobuns 6uinmn BoisiBEHbl HEUCNPABHOCTM,
CBMAETENbCTBYOWME O HEBO3MOXHOCTU €r0 UCMOSIb30BaHNA MO HA3HAYEHUIO, @ UMEHHO:

B cootBeTcTBUM C ycrioBusMu goroopa VMicnonHuTenb AaeT rapaHTuio Ha paboThbl MO PEMOHTY

— _MecsiueB 6e3 orpaHn4eHust npobera npu ycrnosumn cobnogeHms
pekoMeHOauun No aKcnnyaTaunm aBTOMallnHbl B rapaHTUIAHbIA NEePUOA.

Bce npegycmoTpeHHble JOroBOPOM YCIOBUSA 3KCNyaTauum asTomobunsa MmHom cobnioganucs B
NonHoM ob6beme, OAHaKO HECMOTPS Ha YKa3aHHble 06CTOATENbCTBA, CHOBA NPOU30LLINIA NOMIOMKa

HesameagnutensHo nocre 06Hapy>KeHMFI HeEnNcnpaBHOCTN A 06paTMJ'IaCb K VicnonHuTento, ogHako
YCTPaHUTb HEUCMNPABHOCTb TaK N HEe CMOTI, 4YTO CBMAOETENIbCTBYET O
HeKa4eCTBEHHO BbIMNOJIHEHHbIX pa60Tax WcnonHutenem.

CnepoBaTtenbHo, icnonHntens HeHagnexawmm o6paaoM BbINOSTHMN CBOM 0bsi3aTenbCcTBa Nno
pPEMOHTY aBTOMOOMNSA, B CBA3W C YEM S HA NPOTAXEHUN OANMNTENIbHOIO BpEMEHN HE UMEID
BO3MOXHOCTW UCMNOSb30BaTb aBTOMOOUIb MO ero npAMOMY Ha3Ha4YeHUIo 1N BblHY>XOEeHa
MCNbITbIBATb Hey,ElO6CTBa.




YKkasaHHble 06CToATENBbCTBA NOCIYXUN NOBOAOM 15 06paLLeHnNs K OTBETUMKY C NPETEH3NEN,
OOHaKOo Kakoro-nnbo oTBeTa Ha NPeTeH3NI0 40 HACTOSLEero MOMeHTa He nocnegosarno.

Ha ocHoBaHuu cT. 29 3akoHa PP «O 3awuTe npaB notpebutenen» Ne 2300-1 ot 07.02.1992 r.
noTpebuTens nNpu obHapyXeHU HeOOCTaTKOB BbINOSIHEHHOW paboThl (OKa3aHHOW ycnyru) Bnpase
no ceoeMy Bblbopy notpeboBathb:

6e3B03Me30HOro yCTpaHeHUst He4OCTaTKOB BbINOMIHEHHOW paboThl (OKa3aHHOW yCryru);
COOTBETCTBYHOLLEINO YMEHbLLEHMWS LieHbl BbINONIHEHHOW paboThl (OKazaHHOW ycnyru);
6e3B03Me30HOro N3roTOBIEHUS APYrON BELLM U3 OQHOPOLHOIO MaTtepuana Takoro e Kayectsa unm
NMOBTOPHOIO BbINOMHEHMSA paboTbl. [pn aToM NoTpebutens 0683aH BO3BpaTUTL paHee nepeaaHHyto
€My UCMOSTHUTENEM BeLLb;

BO3MeELLEHNS NMOHECEHHbIX UM PacXoA4oB Mo YCTPAHEHUIO HELOCTaTKOB BbINOMHEHHOW paboThl
(okasaHHOW ycnyrn) CBOMMU cuUriaMmm Unm TpeTbUMU NMLamu.

MoTpebuTtens BNpaBe 0TKa3aTbCA OT UCMOSIHEHNS AOrOBOPA O BbINOSIHEHUN paboThbl (OKaszaHuK
ycnyru) n notpeboBaTtb NOSIHOrO BO3MELLEHNS YObITKOB, €Crni B YCTAHOBIEHHbIN YKa3aHHbIM
[0rOBOPOM CPOK HE4OCTaTKW BbINOMHEHHOW paboThbl (OKa3aHHOW yCryrn) He YCTpaHeHb!
ncnonHutenem. lNMotpebutens Takke BNpaBe 0TKa3aTbCA OT UCMONTHEHUS JOrOBOPA O BbIMOSTHEHUN
paboTbl (OKazaHMmM ycrnyru), ecnm nm obHapyXeHbl CyLLLECTBEHHbIE HEAOCTATKM BbIMNOSTHEHHON
paboTbl (OKa3aHHOW YCNyrn) Uin UHble CyLLECTBEHHbIE OTCTYMMEHUS OT YCIOBUIN JOrOBOpPA.
MoTpebuTens BNpase NoTpeboBaThb TakKe NOSIHOrO BO3MeLLEHUS YObITKOB, NPUYMHEHHBIX EMY B
CBSA3M C HegocTaTkaMu BbINONIHEHHOW paboThkl (OKazaHHOW ycrnyru). YBbITKM BO3MELLATCA B CPOKH,
YCTaHOBIIEHHbIE A1 YOOBNETBOPEHNSA COOTBETCTBYOLWMX TpeboBaHun noTpedburtens.

B cuny n. 1 c1. 27 3akoHa «O 3awmTe npas notpebutenen» NcnonHutens 06s3aH OCyLLECTBUTb
BbINONHeHne paboTbl (OKazaHue ycnyru) B CPOK, yCTAHOBMEHHbIN NpaBuiiamMmun BbIMONTHEHUS
OTAENbHbIX BUAOB paboT (oKa3aHust OTAENbHbIX BUAOB YCNYr) UK JOrOBOPOM O BbINOSIHEHUMN
paboT (okasaHun ycnyr). B goroBope o BbINOMHEHUN paboT (OKa3aHWuM yCryr) MOXeT
npegycMaTpuBaTbCs CPOK BbIMONHEHUS paboTbl (OKa3aHWs yCrnyru), ecrnv ykasaHHbIMU npasunamMmm
OH He NpeayCMOTPEH, a Takke CPOK MEeHbLUEN NPOAOIIKUTENBHOCTU, YEM CPOK, YCTAaHOBIEHHbIV
yKa3aHHbIMUW NpaBuiamu.

B ycTaHOBNEeHHbIV B JOrOBOPE CPOK, @ UMEHHO __ pabounx gHer NnonoMkKa Tak n He bbina
yCTpaHeHa.

B cootBetcTBUM € n. 3 3akoHa TpeboBaHuWs, CBA3aHHbIE C HeAOCTAaTKaMM BbINOSIHEHHOW paboThbl
(okasaHHOW ycnyrun), MOryT 6bITb NPeabsiBNEHbl NPU NPUHATUN BbINONIHEHHOW paboTbl (OKa3aHHON
yCryrn) nnu B Xo4e BbINOMHEHNSA paboTbl (OkaszaHua ycnyr) nmbo, ecnn HEBO3MOXHO OBHapPYXUTb
HeaoCTaTKM NPU NPUHSATMM BbINONTHEHHOW paboThbl (OKa3aHHOW YCIyrn), B TEHEHNE CPOKOB,
YCTaHOBJIEHHbIX HACTOSALLMM NMYHKTOM.

Takum obpasom, BBMOY HEKAYECTBEHHO BbIMOSTHEHHbIX PaboT NMEelTCA OCHOBaHUS ANs
YLOOBIETBOPEHUSA UCKOBbLIX TPEOOBaHUIN U B3bICKAHUS C OTBETUYMKA JEHEXHbIX CPEeACTB, BHECEHHbIX
B CYET CTOMMOCTU PEMOHTA aBTOMOOMNA B pasmepe pyonen.

Kpome atoro, cornacHo n. 46 lNMoctaHoBneHus NneHyma BepxosHoro Cyaa Poccuickon
®epepauum Ne 17 ot 28 uoHa 2012 roga «O paccMoTpeHun cygamu rpaxkaaHckux gen no crnopam
0 3awWuTe Npas noTpedbutenen» Npu yaoBneTBopeHnn cyqom TpeboBaHnin notpedbuTtens B CBA3U C
HapyLleHneM ero npas, yCTaHOBMNEHHbIX 3aKOHOM O 3alyuTe npas noTpebutenen, KoTopble He
GbInn yaoBneTBopeHbl B 4OOPOBONbHOM NOPSAKE U3roTOBUTENEM (MCMONHUTENEM, NPOAaBLOM,
YMOITHOMOYEHHOW OpraHm3aumen unv ynornHOMOYEHHbIM UHAMBUAYaNbHbLIM NpeanpuHuMaTenem,
NMNOPTEPOM), CyA B3bICKMBAET C OTBETYMKA B NMOSb3y NoTpedburtens wrpad He3aBMCUMO OT TOrO,
3asaBnAnNochb N Takoe TpebosaHue cyny (NyHKT 6 ctatbn 13 3akoHa).

Taknm obpasom, B CBA3M C HapyLLEHNEM NPoAaBLIOM MOUX NMpaB, MMEKTCA OCHOBaHWS AN
B3bICKaHMS C OTBETYMKA B MOKO — noneay, wWrpada, NnpegyCcMOTPEHHOrOo n. 6 CT.
13 3akoHa «O 3awmTte npas noTpebuTenemn».

Kpome 3Toro, nockosnbKy, MpaBoHapYyLIEHWEM OTBETYMKA MHE NPUYMHEH MOpanbHbIN Bpea, 9
HamepeHa BOCMNOb30BaTbLCA CBOUM NPaBOM O 3asiBrieHun TpeboBaHui, KacarLmxcs
KOMMNeHcaunmn MopanbHOro Bpeaa, B COOTBETCTBUMN C AEUCTBYIOLLMM rPaXKgaHCKUM
3aKoHOOATENbCTBOM.

B cBSA3M ¢ HECBOEBPEMEHHBIM PEMOHTOM TPAHCMOPTHOIO CPEeACTBa S U YrieHbl MOeN ceMbW BbINn
BbIHY>XOEHbl UCNbITbIBaTb HEya06CTBa, HE MMENn BO3MOXHOCTW NOMb30BaTbLCA aBTOMOOMNeEM no
ero HasHa4yeHuIo.

Bonee Toro, 4 NOCTOSIHHO MCMbITbIBanNa HEPBHbIA CTPECC, YTO HEGNAronpUATHO CKasanocb Ha MOEM
300pOBbE, B CBA3M C 4eM Bbina BblHYXaeHa obpaluatbes K Bpayy.







