HckoBoe 3asiBjIeHHE 0 3al[MTe MPAaB MOTPeOUTE IS

oOpa3zen

HcTiiom yepe3 MHTEPHET CaliT ¢ OTBETYMKOM OBLT 3aKIIFOUEH JIOTOBOP MyOIMYHON 0epThl O MPoJake TOBAPOB
o oopasuam. [IpeameTom noroBopa sSBIsIICS MOOMIIbHBIN TenedoH. B manbHeieM npu nojib30BaHUU
TeaeOHOM BBIICHUIIOCH, UTO TeJe(OH HE BXOJUT B UHTEPHET, HE MOJCPKUBAET HEKOTOPbIE PYHKIIMH, HE
COOTBETCTBYET XapaKTepUCTHKAM, OMUCAaHHBIM Ha caiite u B TenedoHe. VcTer mpocut cya pacTOpruyTh
JIOTOBOP KYIUIA MPOJIAKU C OTBETYMKOM. B3bICKaTh C OTBETUMKA YINIAYEHHYIO IO JIOTOBOPY KYIUIUA-ITPOJIaXKU

CyMMY. B3pickaTh KOMIIEHCAIINIO MOpaJIbHOI'O Bp€aa.
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OBLT 3aKJIFOYEH JIOTOBOP MyOIMYHON 0epThI O MPOJaKe TOBAPOB MO oOpa3iaM (KyTTU-TIPOIAXKH ).

[IpeameTom moroBopa sABISIICS MOOWIIBHBIN TeneoH C TaMATHIO Gb, npousBoscTBo Kuraii.
CroumMocTh TeneoHa COCTaBHIIA pyOJieli  KOmeek, YTO MOATBEPIKIACTCS TUIATSKHBIM
nopy4yerueM No oT roa.

VYKa3zaHHBIN TOBap OTBETYMK JOCTaBUJI O MECTA MOET0 JKUTEIbCTBA Yepe3 Kyphepa.

Cornacho 1. 1 c1. 10 @3 «O 3ammre npaB noTpedUTENEH» U3rOTOBUTENb (MCIIOIHUTEINb, TIPOIaBel]) 00s13aH
CBOEBPEMEHHO IPEIOCTABIATh NOTPEOUTEII0 HEOOXOIUMYIO U IOCTOBEPHYIO HH(POPMALIHIO O TOBapax
(pabotax, ycinyrax), 06ecreurnBaronly0 BO3MOXHOCTb UX MPABHIBHOTO BBIOOpA.

WNudopmanus, npeaycMOTpeHHast yHKTOM 2 HACTOSIIIEH cTaThbH, JOBOJUTCS IO CBEACHUS MOTpedUTeNel B
TEXHUYECKOH TOKYMEHTAllNH, IpHjaraeMoi K ToBapam (paboTam, yciayram), Ha 3TUKETKaX, MapKHUPOBKON MU
WHBIM CITIOCOOOM, IPUHSTHIM JIJISl OTJCIIBHBIX BUJIOB TOBApOB (padot, yciyr). Madopmarnust 06 o0s3aTenbHOM
MOJITBEP>KJIEHUU COOTBETCTBHSI TOBAPOB MIPEICTABISAETCS B MMOPSIIKE U CIIOCOOaMU, KOTOPBIE YCTAHOBJICHBI

3aKOHOJATeIbCTBOM Poccuiickoit depepanuy 0 TEXHUIECKOM PETyJTMPOBAaHHH, M BKIIIOYAET B ce0sl CBEIEHUS O



HOMEpE JOKYMEHTa, MOATBEPKAAIONIETO TAKOE COOTBETCTBHE, O CPOKE €r0 ACUCTBUS U 00 OpraHU3aIiH, eTo
BbIJIaBIIEH.

[Tpu nony4yeHuu ToBapa B KOpoOKe U3-110]] MOOMIIBHOTO TeslehoHa OTCYTCTBOBAIa MHCTPYKIIMS.

B nanpHeiimem mpu mojb30BaHUN TeNE(POHOM BBISICHHIIOCH, YTO TelIe()OH HE BXOJTUT B MHTEPHET, HE
MOJJICP’)KUBACT HEKOTOPbIE (PYHKITNH, HE COOTBETCTBYET XapaKTEPUCTHKAM, OTIMCAHHBIM Ha caiTe U B TesedoHe.
B cuny 1. 1 cT. 12 @3 «O 3amuTe npaB notpeduTenei» norpedurens, KOTOpoOMy HE MPe0CTaBIeHA
BO3MOXXHOCTh HE3aMEJIUTENIBHO MOJIYYUTh MPHU 3aKII0YEHUH JI0T0OBOpa HHGOopMaIuio o ToBape (padore,
ycllyTe), BIpaBe MOTpedoBaTh OT MpoJiaBlia (MCIIOIHUTENS) BOSMEIEHUS! YOBITKOB, TPUUNHEHHBIX
HEO0OOCHOBAaHHBIM YKIIOHEHHEM OT 3aKJIFOUEHHUs JOTOBOPA, a €CJIU JOTOBOP 3aKJII0YEH, B Pa3yMHBIN CPOK
OTKa3aThCs OT €ro UCTIOJHEHHsI U MOTPeOOBaTh BO3BpaTa YIJIau€HHOM 32 TOBAP CyMMBI U BO3MEIICHUS JPYTHX
YOBITKOB.

[TyHKT 2 yKa3aHHOH BBIIIE CTaTbU TJACUT, YTO MpOIaBel (MCIOIHUTEINb), HE IPEAOCTaBUBILIUI TOKYTIATEIIO
MOJTHOM M JJOCTOBEPHOM MH(opMaruu o ToBape (padote, yciuyre), HeCeT OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO
nyHkTamu 1 - 4 cratbu 18 wnu nynkToMm 1 ctateu 29 @3 «O 3ammre npaB noTpeOUTENCH», 38 HEAOCTATKU
ToBapa (paboThl, yCIYTH), BOSHUKIIHE MTOCIIE €ro epeaayn MOTPEOUTEIN0 BCICACTBHE OTCYTCTBUS Y HETO TaKOH
uHpOpMaLIUH.

51 obpaTuiachk K MEHeKepy OTBETUHKA, MO Tesle()OHY, C TPEATIOKEHHEM 3aMEHUTh MHE Tee(OH Ha IPYyTroi
tenedon. OHAKO CTapIINil MEHEKED, ITOCIIe HEKOTOPOTO Pa3IyMbsi, OTBETHIIAa MHE OTKa30M, XOTS HAMH
OTOBAPHUBAJIOCH JI0 3aKIIFOUEHUS IOTOBOPA, YTO B CIIy4ae BOSHHUKIINX OOCTOSATEIBCTB, BO3MOXKHO OY/IeT,
0OMEHSATh Ha TenedoH Ipyroi MoJIEIH, €CI HE0OX0IUMO, TO C JOIIATOM.

Cuwnrato, 9TO TaKOW OTKA3 SBIISETCS HE3aKOHHBIM M HApyIIAeT MOH MTPaBa M 3aKOHHBIE HHTEPECHI KaK
oTpeOuTesI.

Tak kak ToBap ObUI KyIUICH MHOIO Y€pe3 CeTh MHTEPHET (JIMCTAHIIMOHHBIM CITOCOOOM), TO Ha TIPABOOTHOIICHHUS,

BO3HUKIIIHME MexX Ty MHOIO 1 OO0 « », paCOpPOCTPAHSIOTCS HOPMBI cTaThu 26.1 @3 «O 3ammuTe

MpaB MOTPEOUTENCHY.

Cornacho 1. 1 c1. 26.1 @3 «O 3ammuTe npaB NOTpeOUTENEH» TOTOBOP POSHHUYHON KYIIITH-TIPOJIAXKH MOXKET OBITh
3aKJII0YEH Ha OCHOBAaHMM O3HAKOMJICHHS MOTPEOUTENS C MPEUI0KEHHBIM MPOJIaBLIOM ONMCAaHUEM TOBapa
MOCPEJICTBOM KaTaJlOrOB, IPOCIEKTOB, OyKJIETOB, (POTOCHUMKOB, CPEJICTB CBSI3H (TEIEBU3NOHHOM, TOYTOBOH,
PalMOCBS3H U APYTHX) UIM UHBIMU HCKIIIOYAIOIIUMHU BO3MO>KHOCTb HEMOCPECTBEHHOTO 03HAKOMIICHHUS
noTpeOUTENS C TOBApOM MO0 00pa31oM ToBapa MpH 3aKII0UEHUH TaKOTO JOTOBOPa (IMCTAHLMOHHBINA CIIOCO0
MPO/IaXKH TOBapa) coco0amu.

[Tpu noy4eHnn MHOIO TOBapa MHE He Oblila MpeIoCTaBiIeHa HHPOPMALIKs O OPSIKE U CPOKaxX BO3BpaTa
TOBapa B ciIydae, €Clii OH He Oy/IeT COOTBETCTBOBATH 3asBJICHHBIM XapaKTEPUCTUKAM (TOBap Ha/JIeKaIIero
KadecTBa). B 3TOH CBsI3U NOKEH OBITh MpuMeHeH a03. 2 1. 4 ¢T. 26.1 @3 «O 3ammre npaB NOTpeOUTENCH»,
KOTOPBIN IJIaCUT, YTO B CIyyae, eciau UH(popManus o MOpsAKE U CpoKax BO3BpaTa TOBapa HaJUIekKaIlero
KauecTBa He Obljla Mpe0CTaBIeHa B MUCbMEHHOM JOpME B MOMEHT JI0CTaBKU TOBapa, MOTPeOUTENb BIIpaBe
OTKa3aThCs OT TOBapa B TEUEHUE TPEX MECSIIEB C MOMEHTA Mepeiad ToBapa.

Cornacno npaBuiam cT.22 3akoHa PO «O 3ammre npaB notpedburenein» TpedoBanus moTpedutens o
COpa3MepHOM YMEHbBIIIEHNHU OKYITHO 1I€HbI TOBapa, BO3MEIIEHUH PAaCcX0J0B Ha UCIPABIIEHUE HEIOCTATKOB

TOBapa HOTpe6I/ITCJ'IeM HJIA TPCTbUM JIMIIOM, BO3BPATC ynnaquHoﬁ 3a TOBAp ,HeHCX(HOﬁ CYMMBI, a TaKXKC



TpeOOBaHNE O BO3MEIICHUN YOBITKOB, TPHYMHEHHBIX TIOTPEOUTEIIO BCIESICTBUE MTPOAAKH TOBapa
HEeHa/JIeXKalllero KayecTna Jubo Mpe1oCTaBlIeHUsl HeHaIexKalell HHpOopMaliu 0 TOBape, MOAJIEKUT
YAOBJIETBOPEHUIO IPOAABIIOM (M3rOTOBUTENEM, YIIOJIHOMOUYEHHON OpraHU3alei iu yIoJIHOMOYEHHBIM
MHAUBUAYAIbHBIM NPEIIPUHUMATEIEM, UMIOPTEPOM) B TEUEHHE JECATH JTHEH CO AHS NMPEAbIBICHUS
COOTBETCTBYIOIIETO TPEOOBAHMS.

B cooTtBercTBHM ¢ TpeboBaHusiMu cT.23 3akoHa «O 3ammTe nmpaB nmotpedurenei», [Ipoaaser, 10mMyCcTUBIINNA
HapyLIEHHs CPOKOB YAOBIETBOPEHUS TPeOOBaHMIA MOTPEOUTENS, YIIIIauMBaeT NOTPEOUTENIO 32 KaX bl 1€Hb
MIPOCPOYKHU HEYCTOMKY (IIEHIO) B pa3Mepe OJJHOTO MPOIIEHTA IIEHbI TOBapa. A B cllyyae HEBBIIIOJIHEHUS
TpeOoBaHUl MOTPeOUTENS B CPOKH, IpeaycMoTpeHHble cTatbsimu 20 - 22 3akona O3III1, norpedurens Brpase
M0 CBOEMY BBIOOPY MPENbIBUTh HHBIE TPEOOBaHUS, YCTAHOBIIEHHBIE CTaThel 18 HacTosero 3akoHa.
ITynkrom 4 ct. 13 @3 «O 3amure npas norpedureneit» (O3I1I1), npexycMoTpeHO: U0, HE UCIIOTHUBILEE UITH
HEeHaJyIeXaluM 00pa3oM UCIOIHUBIIEE 0053aTeNbCTBA MIPU OCYIIECTBICHUN PEANPUHUMATEIIBCKOM
JESATEIIBHOCTH, HECET OTBETCTBEHHOCTDH BO BCEX CIIyYasiX, €CJIM HE TOKAXKET, YTO Ha/AJIEKAIEE UCTIOTTHEHNE
0Ka3aJI0Ch HEBO3MO>KHBIM BCJIEICTBUE HENPEOI0JIMMOM CUIIBL, TO €CTh YPE3BBIYANHBIX U HEMPEJOTBPATUMBIX
IIPY TAHHBIX YCIOBHUIX OOCTOSTENBCTB. B TO e Bpemsi, HUKaKUX Ype3BBIYaiHBIX 00CTOSTENbCTB,
npensaTcTBOBaBIIMX OTBETYHMKY HAJUIEKAIIUM 00pa30M UCIIOJIHUTH CBOU 0053aTENILCTBA HE UMETIOCh.

M3-3a HEUCTIOTHEHUsI OTBETYMKOM CBOMX 00513aTeNbCTB 51, 3arepiukosa E.B., nperepriena MmopanbHbie
CTpaJaHusl, CBSI3aHHbIE ¢ 0€3BICXOTHOCTHIO, HEYBEPEHHOCTHIO, HE3aIIMIIEHHOCTHI0, HEOOXOTUMOCTHIO
HEOJIHOKPATHO 00palaThCs K MPOAaBIly HEKa4YeCTBEHHOIO TOBApa, YIIPAIIMBATh €r0 UCIIOJIHUTh CBOU
0053aTeNnbCTBa, OTPBIBATHCS OT JPYTHX CBOMX /A€M U T.J., KOMIIEHCAIMIO KOTOPBIX sl OLEHUBAIO B

pyOnei, a cormacHo npasuiiaM cT. 15 @3 O3IIII, Bo3MenmeHno Mo KUT U MPUIHHEHHBIN TIPOIABIIOM
(ucnosHUTENIEM ) TIOTPEOUTEIIO MOPATILHBIN BPEI.

B cBsi3u ¢ nmonyuyeHneM OT OTBETUMKA OTKa3a, a TAaK’Ke B BUJly TOTO, YTO Sl OPUAMYECKH HETPAMOTHBIN YEJI0BEK

MHC IIPpUIIJIOCH AJIA 3allIUThI CBOUX IIPpaB 1 UHTCPECOB O6paTI/ITBCH 3a IOpPII[H‘IGCKOﬁ IIOMOIIBIO.

Jlis cocTaBiieHUs IPETEH3UHU U ’Kajlo0 B COOTBETCTBYIOLIME opraHbl st oOpatuics B OO0 « », 4TO
MOATBEPKIAETCS 10roBOpoM Ne Ha OKa3aHUE IOPUINYECKUX YCIYT OT «__ » roja Ha
CyMMY pyO6uieit u noroopa Ne oT r. Ha cymmy pyo6uieit.

Ha ocHOBaHMM BBIIEU3I0KEHHOTO U PYKOBOJCTBYSCh 3aKOHOAATEILCTBOM P D,

[TPOIIY:

1. O6s3ate OO0 « », PACTOPrHYTh, TOTOBOP KYIUIM-IIPOJAKU OT roJla 3aKJIYCHHBIN
CO MHOI,

2. B3pickatb ¢ OO0 « », YIUIAYEHHYIO 110 JOTOBOPY KYIUIU-IIPOAAKH CYMMY pyouiei;

3. B3pickats ¢ OO0 « » KOMIIEHCALlMI0, IPUYMHEHHOTO MOPAJIBHOTO BpE/a B pa3Mepe

pyOneit;

4. KoMneHcHpoBaTh IOPUAMYECKHE PACXO/IbI B pa3zMepe pyOueil.

[Ipunoxenue:

Komusa yeka Ne oT roja ;

KOIUS IOrOBOPa Ha OKa3aHUE IOPUIUUYECKUX YCIIYT;
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