HckoBoe 3asiBJIeHHE 0 BO3BpAaTe yIIa4Y€eHHbBIX

ACHCKHbBIX CPECACTB

Mex 1y UCTIIOM U OTBETYMKOM OBLJT 3aKJIFOUEH JIOTOBOP KYIUTH-TIPOIaKu. MICcTIIOM OBLT OI1adeH ToBap OJHAKO
OTBETUYHUK JIO HACTOSILIEr0 BPEMEHH YKJIOHSAETCS OT BBHIIIOJHEHUS CBOUX 0053aTENbCTB U HE TIEpeaeT UCTILY
toBap. Mcrer npocut 00s3aTh OTBETYMKA BO3BPATUTH IPEIBAPUTEIHHO YIUIAYeHHYIO cymMmy. O0s13aTh
OTBETYMKA BHIIJIATUTh HEYCTOMKY, KOMIIEHCUPOBATh IPUYMHEHHBIM MOPaIbHBIA BpEJ U OILIATUTh

IOPUMYECKUE YCITYTH.

Meanckuit palioHHBIN Cy T. MOCKBBI

Anpec:

Ucren:

Anpec:

OtBetunk: OO0 « »
Anpec:

HckoBoe 3aaBnenue

r. Mexnay MHO, (IToxynateins), 1 OO0 « » (ITponaserr)

OBbLI 3aKJIIOUEH JOTOBOP KYIIU-Tpoaaxu Ne , B COOTBETCTBUHU ¢ KOTOpBIM [Iponaser; o0s3yeTcs
nponatk [lokymnaremnto roroseie uznenus u3 [IBX — okna (nanee — toBap), a [lokymarens 06s13yeTcst
OIUIATUTh U3/ENUs U pabOThl B COOTBETCTBUU C YCIOBHUSIMH JJOTOBOPA.

B cootBercTBUU C 11. 4.2. nocTaBKa ToBapa npousBoautcs [lokynaremnto B Teuenue 10 pabouux qHel u
HCUHUCIIAETCS CO CIIeyIoIero paboyero AHs nocie BHeceHus npenomiarsl [lokynarenem. [lo toroBopenHocti
¢ IIpomaBiioM npenomiarta mo A0roBoOpy COCTaBIIsIA pyOuielt, KOTOpBbIE 51 BHECHA B JICHb 3aKIIIOYECHUS

J0rosopa - I.

Opnaxo, [Iponaser 10 HACTOSIIETO BpEMEHHU YKIIOHSETCS OT BBIIOJIHEHUS CBOMX 0053aTeNLCTB U HE MepeiaeT
MHE TOBap.

B cootBercTBuU co cT. 23.1.3akona PO ot 07.02.1992 N 2300-1 "O 3amute npaB notpedureneir” 10rosop
KYIUTH-TIPOJAXKH, TIPETyCMAaTPUBAIOIINI 0053aHHOCTD MOTPEOUTENS PEIBAPUTENHHO OIUIATUTE TOBAP, TOJKEH
CoJIepKaTh yCIOBUE O CPOKE Mepeaun ToBapa moTpedburento. B ciydae, eciu mpogaBel], MOJTyYUBIIANA CYyMMY
MPEIBAPUTEILHON OIUIATHI B OMPEIEICHHOM JOTOBOPOM KYIUIU-TIPOAAKU pa3Mepe, HE UCTIOTHUI 00sS3aHHOCTh
0 Tiepeiaye ToBapa MOTPEOUTENIO B YCTAHOBICHHBIN TaKUM JIOTOBOPOM CPOK, TOTPEOUTEINH IO CBOEMY BEIOODPY
BIIpaBe NOTPEeOOBATH:

Iepeady OIUIAY€HHOI0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;



BO3BpaTa CyMMbI IIpeIBApUTENBHOM OIIaThl TOBAapa, HE NEPEIAHHOTO MPOJIaBLIOM.

[Tpu 3TOM nOTpeOUTENH BIIpaBe NOTPEOOBATH TAKXKE MOJHOTO BO3MEILIEHUS YOBITKOB, IPUUYUHEHHBIX EMY
BCJIE/ICTBUE HApYLIEHUs YCTAaHOBJIEHHOTO JOTOBOPOM KYILIM-IIPOJIaXKH CpOKa Mepeaadn IpeIBapuTeIbHO
OIJIAYEHHOI'0 TOBApa.

B ciyyae HapyiieHust yCTaHOBJIEHHOTO JIOTOBOPOM KYIUIU-TIPOAAXKU CpOKa NEpelauy MpeiBapuTEIbHO
OIJIAYEHHOT'0 TOBapa MOTPEOUTEINIO MPOIaBell yINIAYMBACT MY 3a KaX/Iblil IeHb IPOCPOUYKU HEYCTOUKY (TIEHH)
B pa3Mepe MOJIOBUHBI MTPOLIEHTA CYMMBI NPEABAPUTEIBHOMN OIJIaThl TOBApA.

Heycroiika (menu) B3bICKUBAETCS CO JHS, KOTJA M0 0rOBOPY KYIUIU-TPOAaXKU Iiepejadya ToBapa NoTpeOUTe o
JoJIKHa Obl1a OBITH OCYIIECTBJICHA, 10 JHS Mepeaadn ToBapa NOTPEOUTENIO WK 0 AHS YAOBICTBOPEHUS
TpeOoBaHuUs TOTPeOUTENS O BO3BpATE €My MPEABAPUTEIHHO YINIAYCHHON UM CYMMBI.

CymMa B3bICKaHHOM MOTpEOHUTENEM HEYCTOMKH (IIEHN) HE MOXKET MPEBBIIIATh CyMMY MIPEIBAPUTENBHOMN OIIaThI
TOBapa.

TpeGoBaHus MOTPEOUTEINS O BO3BpATE YILIAYEHHOH 32 TOBAp CYMMBI U O TIOJTHOM BO3MEIICHUH YOBITKOB
MOJJIEXKAT yIOBIETBOPEHUIO MPOJIABLIOM B TEUEHUE IECATU AHEU CO JHS NPEIbSIBICHNUS COOTBETCTBYIOLIETO
TpeOoBaHUSI.

B agpec OTBeTunka MHO# Oblila HaIIpaBiieHa MPETEH3MUs C TPEOOBAaHUEM B JOOPOBOJIHHOM MOPSIKE BO3BPATUTD
MHE IPEeBAaPUTEIBHO YIUIAYEHHYI0O MHOM CyMMY B pa3Mepe pyOuieit u HeycToliky B pazmepe 0,5% ot
CYMMBI OIIJITAYEHHOT'O TOBapa 3a KaXk/blil IeHb IPOCPOYKHU, HAUMHAsI C JaThl r., KOrja Ha4yajaoch
HEUCIIOJHEHHE 00513aTeNIbCTBA MTPOJIaBILia 0 Nepeadye ToBapa, A0 AHs YAOBIETBOPEHUS MOETO TpeOOBaHUS O
BO3BpaTe NMPEeABAPUTEIHHO YINIAYEHHON CYMMBI.

CornacHo ct. 15 3akona P® ot 07.02.1992 N 2300-1 "O 3ammTe nmpaB nmoTpedbuteneii" MopaabHBIN Bpe,
MPUYMHEHHBIA TOTPEOUTENIO BCIIEICTBUE HAPYIICHUS U3TOTOBUTENEM (MCTIOJTHUTENEM, POIaBLIOM,
YIOJTHOMOYEHHOM OpraHu3anyei Wik yrnoJHOMOYEHHBIM UHIMBUYaTbHBIM MTPEANPUHUMATENIEM, UMIIOPTEPOM)
MpaB MOTPeOUTENS, IPETyCMOTPEHHBIX 3aKOHAMHU U TPaBOBbIMH akTamu Poccuiickoit denepanum,
PEryIHUPYIOMUMU OTHOIICHHS B 00JIACTH 3aIIUTHI IPaB NOTpedUTeNeH, MoAIe)KUT KOMIEHCAIIH
MPUYMHUTENIEM Bpe/a P HaJMYUY €ro BUHBL. PasMmep KkomMmneHcanuu MopaabHOTO Bpeaa ONpeaesieTcs Cy10M
Y HE 3aBUCHUT OT pa3Mepa BO3MEILECHUsI UMYILECTBEHHOIO Bpe/a.

KomneHcanys MOpajIbHOTO Bpeia OCYIECTBISAETCS HE3aBUCUMO OT BO3MEILIEHUSI UMYLIIECTBEHHOI'O BpEAA U
MIOHECEHHBIX NOTpeOHuTEIeM yOBITKOB.

Taxk kak st He 0021210 TOCTATOYHBIMH IMO3HAHUSMU B 00J1aCTH IOPUCTIPYACHIIUU IS CAMOCTOSITEIILHOM 3aIUThHI
CBOUX MPaB, TO OBLI BRIHYKJEH 00paTUTHCS 3a OKa3zaHueM rpaBoBoi oMoty B OO0 « », TJI€ MHOIO
110 IOTOBOPY BO3ME3THOTO OKa3aHMUs yCIyT OblIa BHECEHA OIjIaTa JACHEKHbIX CPEACTB B pa3Mepe

pyOnei.

B cootBercTBuu co ct. 17 3akona P® ot 07.02.1992 N 2300-1 "O 3amure mnpaB noTpeduTenecit” 3ammra npas
noTpeduTeneit ocymiecTBisieTcs cyaoM. [lotpedurenu, MHbIE UCTIIBI IO UCKaM, CBA3aHHBIM C HAPYIICHUEM TIPaB
norpedureneil, 0cBOO0XKIAI0TCS OT YIUIaThl FOCYAAPCTBEHHON MOIIJIMHBI B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccutiickoit deneparuu o Hajmorax u coopax.

Ha ocHOBaHuU U31105K€HHOTO, PYKOBOACTBYSICH CT. 17 3akona P® ot 07.02.1992 N 2300-1 "O 3auure npas
noTtpebureneit”, cr. cT. 131-132 I'paxknanckoro nporeccyanbHoro kojekca Poccuiickoit denepanuu,



IIpOULy:

1. O6s3aTh OTBETUYMKA BO3BPATUTh MHE MPEABAPUTEIBHO YINIAYEHHYIO MHOM CyMMY B pa3Mepe

pyOnei.

2. O6s3aTh OTBETYMKA BBIIJIATUTH MHE HEYCTOMKY B pazMepe 0,5% OT cyMMBbI OIUIa4€HHOTO TOBapa 3a KaXKIbIi
JIeHb POCPOYKH, HAYMHAS C JaThl I., KOTJja Ha4aJ0Ch HEUCIIOJIHEHNE 00s13aTeIbCTBA TPOAABLIA
10 IIepeiaye ToBapa, 10 JHs yA0BIETBOPEHHSI MOETo TpeOOBaHUS O BO3BpPATE MPEIBAPUTEIBHO YIUIAYEHHOU
CYMMBI.

3. O0s3ate OTBETYMKA BOZMECTUTH B MOIO I0JIb3y KOMIIEHCALIMI0 MOPAJIBHOIO Bpe/a B pa3Mepe

pyOueii.

4. O6s3atb OTBETYMKA BO3MECTHTh MHE 3aTPaThl Ha IOPUIUYECKHE YCIYTH B pa3Mepe pyOmeii.

« » I.




