HUckoBoe 3asiB/ICHUE 0 B3bICKAHUM HEYCTOMKH 110

JOTOBOPY KYILIH-NIPOJAAKH

Mesx 1y MCTLIOM M OpraHu3alueil Obul 3aKJII0UEH JOrOBOP KYILUIU-TPoiaxu apToMoouss. [lpu nonyuenun
aBToMoOwms uctiry He 0611 BeimaH [ITC, a Tonbpko ero korus. [{o Hactosmero momenta I[ITC uctiy He BbiaH,
OH HE MOKET BOCIIOJIb30BAThCS MPUHAICKAIUM eMy aBToMoOuieM. Takum 00pa3om, OpraHu3alys HapyImiia
MpaBa UCTIAa KaK OTPEOUTENsI, HA CBOCBPEMEHHOE MOTyYeHHE KaueCTBEHHOT0 ToBapa. VcTer mpocuT B3bICKaTh
C OpraHM3allMK JEHEeKHbIE CPEICTBA B KAUeCTBE HEYCTOMKY 3a HEHCIIOIHEHHUE YCIOBUI 10roBopa. B3bickaTh

KOMIICHCAlIUO MOPAJIbHOT'O BpE€a U OIIATUTh KOPUIANICCKUC YCIIYTH.

B pallOHHBIN CyA T.

Ucrer:

Anpec:

OtBetunk: OO0 « »
Anpec:

Ilena ucka: pyOueii.

NCKOBOE 3ASBJIEHUE

O B3bICKaHHUHU HGYCTOﬁKH 110 JOrOBOPY KYIUIU-IIPOAAX KN U KOMIICHCAIIUU IPUIMHCHHOT'O MOPAaJIbHOI'O Bpcaa.

rojia Mexay MHOU u 000 « » OB 3aKJIIOYEH JIOTOBOP KYIUIU-

npojiaxu Ne Ha MOKYIIKY aBTOMOOWJIS , VIN , CBETJIO-CEPOro LIBETA,

__ropa Beimycka. CTOMMOCTb aBTOMOOMJISI COTJIACHO 3aKJIIOUEHHOMY J0rOBOPY COCTaBUIIA
pyOuei.
rojia MHOM ObUIa BHECEHA MPEABAPUTEIIbHAS OIJIaTa B pa3Mepe pyOuieit, uto

HOJTBEPAKIACTCS IIATEKHBIMU JOKYMEHTaMHU.

rojia aBTOMOOWJIb MPUOBLI B aBTOCAJIOH M MHOM ObliIa BHECEHA OCTaBIIAsACA CyMMa I10 JIOTOBOPY B
pa3mepe pyOeii.
[Tocne yero, aBToMOOMIIL MHE ObLT nepenad. OAHAKO, IPH MOTYyYEeHUH aBTOMOOMIIA, MHE He Obl1o BblaH I[ITC,
a TosibKo ero konus. Mue nosiciniu, uro [ITC Oyner uepes Heaerto.
Ha mou HeonHokpaTHbie obpatenust B OO0 « » BbIaTh MHE opuruHain [1TC, mae coobmanu, yTo
OH HaxXOoJuTCs y Kypbepa B banke.
o Hactosiero momenta ITTC MHe He BblaH, s HE MOT'Y BOCIIOJIb30BaThCS IPUHAUIEKAIIUM MHE

ABTOMOOWIIEM.



Takum o6pazom, OO0 « » HAPYIINJIO MOM MpaBa, Kak MOTpeOUTessi, Ha CRBOEBPEMEHHOE MOJyUCHHE
Ka4eCTBEHHOTO TOBapa.

CornacHo 3akony P® ot 07.02.1992 N 2300-1 "O 3amure npaB notpeOutenei", HeqocTaTok ToBapa (padboThl,
YCIIYTH) - 3TO HECOOTBETCTBHE TOBapa (padOThI, yCIYTH) WK 00s13aTEILHBIM TPEOOBAHUSAM, MTPEAYCMOTPEHHBIM
3aKOHOM JIN0O B YCTAaHOBJICHHOM UM TIOPSIKE, MM YCIOBHSIM JJOTOBOpA (TIPH UX OTCYTCTBUH HITU HETIOITHOTE
YCJIOBHH OOBIYHO TIPEABSBISIEMBIM TPEOOBAHUSM ), WIIH LIEJISIM, JUTsI KOTOPBIX TOBap (paboTa, yciryra) Takoro
poJia OOBIYHO KCIIOJIb3YETCS, HIIU 1IeJIIM, O KOTOPBIX MpoAaBel] (MCIOIHUTEIND) ObUT IOCTABJIEH B U3BECTHOCTD
noTpeduTeNeM MpH 3aKI0YEHUH I0TOBOPa, MM 00pa3ity U (MJIK) OMUCAHUIO TIPU MPOJake ToBapa Mo oopasiyy
1 (WIH) TIO OTTUCAHHMIO.

CYIIECTBEHHBIN HEAOCTATOK TOBapa (padoThl, YCIYTH) - HEYCTPAaHUMBII HETOCTATOK WJIM HEAOCTATOK, KOTOPBIi
HE MOXKET OBbITh yCTpaHeH 0e3 HecOpa3MEpHBIX PACXO0JI0B MIIM 3aTPaT BPEMEHH, WIIN BBIABISAETCS HEOJHOKPATHO,
WIY TIPOSIBJIIETCS] BHOBB TOCJIE €r0 YCTPaHEHUs, UM JpyTHe MOA00HbIE HEOCTATKH.

Ha ocHoBanuu cT.4 BhIIIEyKa3aHHOTO 3aKOHA, IPOAABELl (MCIIOIHUTENb) 00513aH MepeiaTh MOTPEOUTEINIO TOBap
(BBIIOJHUTH PabOTy, OKa3aTh yCIYyry), KAYECTBO KOTOPOTO COOTBETCTBYET J0roBopy. [Ipu orcyrcTBUM B
JIOTOBOPE YCJIOBHIA O KauecTBe ToBapa (padoThl, yCIIyTH) MpoaaBel] (MCIIOTHUTENb) 00s3aH NiepeaTh
NOTPEOUTEIIO TOBAP (BBITOJHUTH PadOTy, OKa3aTh YCIYTY), COOTBETCTBYIOIINNA OOBIYHO MPEABSIBISEMBIM
TpeOOBaHUAM M MPUTOAHBIN AJIs LEJIEH, 11 KOTOPBIX ToBap (paboTa, yciiyra) Takoro pojia OObIYHO
UCTIONB3YETCS.

ITo Toit mpuumHe, 4TO MHOIO OBLIT OOHAPYKEH HEJOCTATOK TOBapa, TO sl Ha OcHOBaHuU cT. 18 3akona PO "O
3amuTe MpaB MoTpeduTesneit" BIpase:

noTpeboBaTh 3aMEHbI Ha TOBAap ATOM K€ MapKu (3TUX K€ MOJIENH U (WIN) apTUKYJIa);

noTpeboBaTh 3aMEHbI Ha TaKOH ke ToBap APYroil Mapku (MOJIeH, apTUKYJIa) C COOTBETCTBYIOIINM
nepepacyeToM MOKYITHOM LIEHBI,

noTpeboBaTh COPA3MEPHOTO YMEHBIICHUS MTOKYITHON IICHBI;

noTpeboBaTh HE3aMEUTUTEIHHOTO O€3BO3ME3/IHOTO YCTPAHEHUS HEAOCTATKOB TOBAapa WM BO3MEIICHUS
pPacxo/I0B Ha X UCIPABICHUE MOTPEOUTENEM WUITH TPETHUM JTUIIOM;

0TKAa3aTbCsl OT UCIOJIHEHHSI JOTOBOPA KYIUTU-TIPOJaKH M MOTpeOoBaTh BO3BPATa YIUIAYEHHOM 32 TOBAP CYyMMBI.
I[To TpeGoBaHUIO MpoJaBIa U 3a €ro CYeT NOTPEOUTENb TOJHKEH BO3BPATUTh TOBAP C HEAOCTATKAMU.

[Tpu 3TOM noTpeduTeINb BIIpaBe NOTPEOOBATH TAKIKE TOJIHOTO BO3MEIIECHUS YOBITKOB, TPUUMHEHHBIX €My
BCJIEJICTBHE MIPOIAXH TOBapa HEHAAJISKAIIETO KayecTBa. Y ObITKHA BO3MEILIAIOTCS B CPOKH, YCTAHOBIICHHBIE
HACTOSIIUM 3aKOHOM JIJIsl YIOBJIETBOPEHHS COOTBETCTBYIOIIUX TPeOOBAHUN MOTPEOUTEINS.

Ha ocnoBanuu ct. 19 3akona P® "O 3ammre npaB notpedureneii”, [lorpedurens BpaBe NpeabsiBUTh
MpeayCMOTPEHHBIE cTaThel 18 HacTosiero 3akoHa TpeOOBaHUS K MPOJIABILY (M3TOTOBUTEIIO, YIIOJIHOMOYEHHOM
OpraHu3aIH WIH YIIOJHOMOYEHHOMY HHIMBHIyaJIbHOMY MPEIIPUHUMATEIO, UMIIOPTEPY) B OTHOIICHUH
HE/IOCTAaTKOB TOBapa, €CIM OHU OOHAPYKEHBI B TEUCHHE TAPAHTUIHOTO CPOKA MITH CPOKA TOJTHOCTH.

B oTHOmIEHNH TOBapOB, HA KOTOPBIE TapaHTHIHBIE CPOKHU FITH CPOKH TOJHOCTH HE YCTaHOBJICHBI, IOTPEOUTEH
BIIpaBe MPEIbSIBUTH YKa3aHHbBIE TPEOOBAaHUS, €CITH HEIOCTATKH TOBAPOB OOHAPYKEHBI B pa3yMHBIH CPOK, HO B
npenenax ABYX JIET CO AHs Mepeaadu UX NOTpeOUTeto, eciiu 0osee JUITEIbHbIE CPOKU HE YCTAaHOBIICHBI
3aKOHOM HJIU JOTOBOPOM.

Taxum 06p330M, CBOH Tp€6OBaHI/I$I S MPEAbABIIAIO B CPOK, a IMPOJAABCIl HCIIPABOMEPHO OTKa3aJl MHC B



YIOBJIETBOPEHUH MOUX TPEOOBaHUM.

CornacHo ct. 23.1 3akoHa P® «O 3amure npaB notrpeOuTeneii», npoaasel 00sg3aH yIUIATUTh MHE HEYCTOUKY

(menn) B pazmepe 0,5 % 1o J0TOBOPY KYILTU-TIPOJAXKH 32 TIEPHOT C T 10 T., 8 IMEHHO
CyMMYy B pa3mepe pyOei.

pyonei.
Heucnonnenne OO0 « » 00513aTENLCTB 10 JOTOBOPY B TEYCHHUE TAKOTO JJIUTEILHOTO BPEMEHHU U

UTHOPHPOBaHUE MOUX TPeOOBAaHUM OTPHUIIATETILHO CKAa3bIBAETCA HA MOEM IICUXMUYECKOM 370POBbE.

B cootBercTBHHM co cT. 13 3akona P® «O 3amure npaB nmotpeduteneii», 3a HapyIeHUue IpaB MOTPEOUTENCH
W3TOTOBUTEIND (MCTIOTHUTENb, IPOAaBell, yIIOJTHOMOYEHHAs OpTaHU3aIisl WK YIIOJHOMOYEHHBIN
WHAWBUAYAIbHBIN MPEANpUHUMATENb, UMIIOPTEP) HECET OTBETCTBEHHOCTH, MPEAYCMOTPEHHYIO 3aKOHOM WIIH
JIOTOBOPOM.

HenaanexamuM UCTIOTHEHHEM OTBETYUKOM 00S3aTENLCTB MO JOTOBOPY, BBI3BATIN HEYAOOCTBA U JTUIIUIN MEHS
BO3MO>XHOCTH TI0JTH30BaThCS MPUOOPETEHHBIM aBTOMOOMIIEM, TIOATOMY MOPAIIbHBIN Bpe]I sl OIIECHUBAIO B
pa3mepe pyOeii.

Kpowme sToro, 3a 3amuToii CBOMX IMpaB s BBIHYKJIEH ObUT 00paTUTHCS 32 FOpUauIeckoi momoribio Kk WIT

, B Kaccy KOTOPOro MHO# Obllla yIjlaueHa CyMMa B pa3Mepe pyOeii.

Ha ocHoBanuu u3n0X€HHOT0, pyKOBOACTBYSICH CT. 13, 18, 19, 23.1. 3akona «O 3amure npas notTpedouteneiy,
[TPOIIY:

1. B3pickatb ¢ OtBeTunka, OO0 « », JIE€HEKHBIE CPE/ICTBA B pazMepe pyOaeii, B
KayecTBE HEYCTOWMKH 3a HEUCIIOJIHEHUE YCIOBHM TOroBOpa.

2. B3bickars ¢ OtBeTunka, OO0 « », IEHEKHBIE CPEJICTBA B pa3Mepe pyOieit,
MMOHECEHHBbIE MHOM Ha OIJIaTy HOPUINYECKON TOMOIIIH.

3. B3bickath ¢ OTBETUHKA JEHEKHBIEC CPEJICTBA B pa3Mepe pyOeii, B kauecTBe KOMIICHCAITUN
MPUYMHEHHOTO MOPAJILHOTO Bpea.

[Tpunoxenue:

1. Konust uckoBOro 3asiBieHUs — 1 9K3.

2. Komnust 1oroBopa KyIuiv NpoJaxu — 2 9K3.

3. Konus KBUTaHIIMU ¥ KaCCOBOT'O 4Y€Ka OT r. —2 9K3.
4. Konus KBUTaHIIMK U KaCCOBOTO YEKA OT r.—2 9K3.
5. Konus npueMHO-cJaTOYHOTO aKTa OT . — 2 9K3.

6. Pacuer nckoBbIX TpeOOBaHUM — 2 IK3.
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