HckoBoe 3asABJICHHE 00 OTKA3¢e OT HCHOJTHCHHUS
A0r0BOPA KYILIM-NIPOAAXKU U B3bICKAHMM I€HEKHbIX

CpelICTB

Mex 1y UCTIIOM U OTBETYMKOM OBLT 3aKIIFOUEH JIOTOBOP KYTUIM-TIPOIaku 010koB. OTHAKO TOCTaBKa ObLia
caemana ¢ ono3nanueM. Camu 0J10KM ObLTH HEKAUYEeCTBEHHBIC U B HE MTOJTHOM 00beme. Mcrer ooparuiics K
OTBETYMKY C MPOCKOOW 0 3aMEeHE MPUBE3EHHBIX 010K0B. OTHAKO, B HACTOSAIINNA MOMEHT 00s13aTEIhCTBA
OTBETYMKA MTEPE] HCTIIOM HE BBITIOJIHEHBI. VICTEIl IPOCUT B3BICKATh C OTBETYHKA ACHE)KHBIC CPEICTBA
yIUIQYE€HHBIE 32 TOBAp HEHAJIEKAIEro KauecTBa. B3bIcKaTh KOMIIEHCALMIO MPUYMHEHHOTO MOPAJIBHOTO Bpe/a

H OIUIaTUTh FKOPUAUYCCKUC YCIIYTH.

B palioOHHBIN Cy T.

Ucrer:

Anpec:

OTBETYHUK:

Anpec:

Ilena ucka: 53000 py0:eit.

NCKOBOE 3ASBJIEHUE
00 OoTKa3e OT UCIOJHEHUS I0r0BOpa KYIUIM-IIPOJaKH, B3bICKAHUN JEHEKHBIX CPEJICTB M KOMIIEHCALUU

MPUYMHEHHOTO MOPAJILHOTO Bpea

rojia, OB 3aKJIFOYEH JIOTOBOP KYIUTH-TIPOTAKH os1ox0B ¢ OO0 « », Ha OOIIYIO
CyMMy pyouei.
JlocTaBka 3aKa3aHHBIX OJIOKOB ObLTa Ha3HAUYCHA Ha roga. OgHako, B Ha3HAYEHHBIH JaHHbBIE OJIOKU

He OBIJIM JOCTaBJIEHBI, IOCKOJIBKY aBTOMOOMIIN CTOsUIN B MpoOKe. Tak e MHe ObIIIO0 MPEeJI0KEHO OMIaTUTh
CYMMY 3a JJaHHbIe 0JIOKH, 1 oTKa3aiucs. [loctaBka Obliia mepeHeceHa Ha roja.
roja, 60k OBUIM JOCTAaBJICHBI HA OTOBOPEHHBIN aapec B 23 yaca M Ha4ajIM pa3rpyxkartb.

Hpe,Z[CTaBI/ITCJ'ICM OopraHu3anuvu, , MHC OBLIO MMPEIJIOKCHO OIUIaTUTh BCIO CYMMY 3dKa3a B

py6uieit. OqHaKo, B CBSI3U € TEM YTO JIOCTaBKa 3aKa3aHHOTO TOBapa Obljla BHIIIOJHEHA HE B MTOJTHOM
o0BeMme, s OIUIaTUII CYMMY B pa3Mepe pyOuneil.
Ha crnenyromuii 7eHh MHOM OBLTIO 0OHAPYKEHO, YTO OJIOKH OUTHIE M TPECHYThIC. Tak ke MHO ObLIO

06H3py>KCHO, YTO II0 HaKHaIIHOfI JOJIDXKHBI ObLIN IMPUBEC3TU IT., a MPUBE3JIU TOJILKO IIT.



S nezamennmurensHo obparmiica k OO0 « » C IPOCKOOH 0 3aMEHE MPUBE3CHHBIX OJIOKOB. MHE OBLIO
MIPETIOKEHO TTOI0KIaTh OJIUH JICHb, C 4eM s cortacuics. OHaKo, B HACTOSIIUNA MOMEHT o0s3aTenbctBa OO0
« » TIEPEJI0 MHOK HE BBITTOJIHEHBI.

Mowu HeoTHOKpaTHBIE OOpAIEHUS B TCUCHUE TPEX HEEINb K IMOJIOKHUTEILHOMY Pe3yIbTaTy He MPUBEITH.
TakuMm oOpa3om, s, 3aIJIATHB HEMaJIbie JCHES)KHBIC CPEJICTBA 332 TOBAp HAJICHKAIIETO Ka4yeCTBa, IMMOJTYYHII TOBAP,
HE MPUTOHBIN I SKCIUTyaTaluu, IpeTepIieBalo 3HAaUNTENbHbIE HEY00CTBA, BCIECACTBUE YETo 51 BRIHYK/IECH
OTKa3aThCsl OT UCIOJIHEHUS I0T0BOpa KYIUIH-TIPOJaXH U NOTpeOOBaTh BO3BpaTa yIUIau€HHBIX 32 TOBAp
HEHa/IJIeXKAIEro KauyecTBa ICHEKHBIX CPECTB.

B cuny ct. 4 3akona P® «O 3ammre npas norpedureneii» ot 07.02.1992 r. nponaser 00s13aH nepeaaTh
MOTPEOUTENIO TOBAP, KAYECTBO KOTOPOTO COOTBETCTBYET NOoroBopy. Eciiu mpogaser] npu 3akiIt0YeHIH TOTOBOpa
OBLT MMOCTABJICH OTPEOUTETIEM B M3BECTHOCTh O KOHKPETHBIX IeJIIX MPUOOpETeHHs TOBapa, MpoAaBel] 00s3aH
nepenaTh NOTPeOUTENIO TOBAP, IPUTOAHBIN 71 HCTIOIH30BAHMS B COOTBETCTBHH C ITHUMH LIEIISIMHU.

[Tpu OTCYTCTBUU B IOTOBOPE YCIOBUI O KauecTBe ToBapa (paboThl, YCIYTH) MpojiaBell (MCIIOTHUTENh) 00s13aH
nepenaTh NOTPeOUTENI0 TOBap (BBIOTHUTH pa0dOTy, 0Ka3aTh yCIyTY), COOTBETCTBYIOIIHIA OOBIYHO
MPEIbSIBISIEMBIM TPEOOBAHUSAM M MPUTOAHBIN IS IIENIeH, Il KOTOPBIX ToBap (paboTa, yciryra) Takoro poja
OOBIYHO WCTIONH3YETCS.

B cuny crt. 18 3akona P® «O 3ammure npaB nmoTpeOuTenein» moTpeduTels B cirydae 0OHapyKEHUS B TOBape
HEJ0CTAaTKOB, €CJIM OHU HE OB OTOBOPEHBI ITPOABIIOM, TIO CBOEMY BBEIOOPY BIIpaBe:

noTpebOoBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJIENH U (WIN) apTUKYJa);

moTpeOOBaTh 3aMEHBI Ha TAKOH ke TOBap APYroi Mapku (MOJIEIH, apTHKYJIa) ¢ COOTBETCTBYIOIIHM
repepacyeToM MOKYIHOM IIEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBIICHUS TOKYITHON II€HbI;

noTpedoBaTh HE3aMEUIUTEIHHOTO O€3BO3ME3/IHOTO YCTPAHEHUS HEAOCTATKOB TOBapa UM BO3MEIICHUS
pPacxo/I0B Ha X UCIPABIICHUE MOTPEOUTENEM WUIH TPETHUM JIUIIOM;

OTKa3aThCsl OT UCIIOTHEHUS I0TOBOPa KYIUIU-TIPOJakd U TOTpeOOBaTh BO3BpaTa yIIaYeHHON 3a TOBAp CyMMBI.
[To TpeboBaHuIO MPOJABIA U 32 €TO CYET MOTPEOUTENb JOHKEH BO3BPATUTh TOBAP C HEJOCTATKAMHU.

[Tpu 5TOM MOTpeOUTENH BIIpaBe MOTPEOOBAThH TAKXKE MOIHOTO BO3MEIIEHHUSI YOBITKOB, IPUUYUHEHHBIX EMY
BCJIE/ICTBHE MIPOJAKU TOBapa HEHAANEKAIIETO KayecTBa.

TpeOoBaHus1, yka3aHHbBIE B MyHKTE | BhIIeyka3zaHHOU cTaThtl 3akoHa PD «O 3ammure npas notpeduTenei»,
MPEIBSABISIOTCS TOTPEOUTEIEM MPOJIABILY JTMOO YIIOTHOMOYEHHOM OpraHu3aluy WA YIIOTHOMOYEHHOMY
WHANBUIYATBHOMY MPEANPUHUMATEIIO.

B cnoxwuBIieiics cutyarnuu MHE ObUTH PUYMHEHBI 3HAYUTETbHBIE HEYJOOCTBA M HDABCTBEHHBIC CTPAIaHUs, TaK
KaK Ha MPOTSHKEHUH UTUTEILHOTO BPEMEHU 51 HE MOTY TI0JIb30BaThCS PUOOPETCHHBIM TOBAPOM, BCIICICTBHE
Yero MCIBITHIBAIO Psil HEYAOOCTB IMPU CTPOUTEILCTBE JaYHOTO oMa. JlJis pa3peiieHus JaHHOTO BOIIPoca 1
3alTUTHI CBOMX HAPYIICHHBIX ITPaB MHE MPUIILIOCH 00paIIaThCs B pa3IMYHbIC HHCTAHIUH, HA YTO S TIOTPATHI
CBOE JIMYHOE M pabouee BpeMsi, a TAK)Ke JCHEKHBIE CPEIICTBA.

Hcxons 3 u310KeHHOT0, MHE OBUT TPHYWHEH MOPAJIBHBIN Bpe/l, KOMITCHCAITUS KOTOPOTO MPEeyCMOTPEHA CT.
15 3akona P® «O 3amure npaB noTpeOUTENCH», U3 KOTOPOU CIEAYET, YTO MOPAJIbHBIN Bped, MPUINHEHHBIN
MOTPEOUTENIO BCIIEICTBHE HAPYIICHUS MTPOJABIOM IIpaB MOTPEOUTENS, TPeTyCMOTPEHHBIX 3aKOHAMHU U

npaBoBbIMU akTamMu Poccuiickoit denepannu, peryaupyomuMy OTHOIIEHUS B 001aCTH 3aIUTHI IPaB



NOTpedUTENEH, MOAIEKUT KOMIIEHCAIIMN IPUYUHUTENIEM Bpeia PU HATMYUH €r0 BUHBI.
KoMnencanuo npu4MHEHHOT0 MHE MOPaJIbHOTO BPEAA 51 OLIEHUBAKO B pyOeii.
Kpowme Toro, 3a 3a1iuToil cBOMX HapyLIEHHBIX MPaB 5 ObLI BHIHYKJEH 00paTUTHCS 33 IOPUANYECKOM MTOMOIIBIO K

Uil , CTOMMOCTb FOPUJIAYECKUX YCIYT COCTaBHIIA pyOnei.

BBuny Toro, uto OO0 « » HE IPUHUMAET JICICTBEHHBIE MEPHI MO YPETYJIUPOBAHUIO CIIOKHUBILICH
CUTyalluy IIyTeM BO3BpaTa MHE YIUIAYEHHBIX MHOO 32 TOBapa HEHAJIEXKAILIETO Ka4eCTBA ACHEXKHBIX CPEJICTB, 5
BBIHYJIEH 00paTUThCs K BaM ¢ HacTosIel mpeTeH3uei u 0Tka3aThCsl OT UCHIOTHEHHS I0T0BOpa KyIUIU-

IIpOJaxKu.

Ha ocHOBaHuU BBIIIEU3I0)KEHHOTO, PYKOBOJICTBYSICH CT. CT. 4, 15, 18 3akona P® «O 3amute npas

oTpeOuTeeH,

ITPOIY:

1. B3pickaTh ¢ OTBeTYMKA I€HEKHBIE CPEJCTBA B pa3Mepe pyOuielt, yriaueHHbIe MHOM 3a TOBap
HEHAJUIeKAILEro KayecTna.

2. B3pickaTh ¢ OTBeTYMKA IEHEXKHBIE CPEJICTBA B pa3Mepe pyOuielt, yriaueHHbIe MHOH 3a OKa3aHue
FOPUINYECKON TOMOILH.

3. B3bickath ¢ OTBeTUMKA IEHEKHBIE CPECTBA B pa3Mepe pyOuie, B kKauecTBe KOMIICHCAINH

MPUYMHEHHOTO MOPAJIBHOTO Bpea.

IIpunoxenue:
1. Konust uckoBoro 3asBieHus — 1 9k3.
2. Konus ToBapHOM HaKJIaJHOMN — 2 3K3.

3. Pacuer uckoBbIX TpeOOBaHUM — 2 IK3.
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