HckoBoe 3asABJICHHE 00 OTKA3¢e OT HCHOJTHCHHUS

JT0r0BOPa KYILIM-TIPOAAKHI

Mesx1y MCTLIOM M OTBETUYHUKOM 3aKJIFOUEHBI JOrOBOpa KYIUIM MpoAaku KyxHuU. [Ipu qoctaBku KyXHU
00Hapy’KUJIOCh YTO HE XBaTaeT HEKOTOPBIX YacTel. Bce MOMBITKY UCTLA yperyInpoBaTh 3TOT BOIIPOC HE KAKUX
pe3yabTaToOB HE Aaiu. Jlo HACTOSAIIEro BpeMEHN OTBETYHUK CBOMX 00s13aHHOCTEN He BhINOIHMI. KyxHs
JIOCTaBJIEHA HE B MTOJIHOM KOMILUIEKTaluu. Fcren npocuT B3bICKaTh C OTBETYHKA YIUIAUYEHHBIE 32 TOBAp HE
HaJJIeXKallero KauecTBa JICHEKHbIE CPEICTBA. B3bICKaTh I€HEXKHBIE CPEICTBA YIIJIAUEHHBIC 3a FOPUIUYECKHE

YCIYTru 1 KOMIICHCALIUIO MOPAJIbHOT'O BpEa.

B palloHHBIH cya

I.

Anpec:

Ucren:

Anpec:

OTBETYHUK:

Hupexrop OO0 « »

Anpec MarasuHa:

Ilena ucka: + HeycToliKa pyo.

HNCKOBOE 3ASBJIEHUE
00 OTKa3e OT UCIOJIHEHUs IOTOBOPA KYIUIU MPOJAXKH, B3bICKAHUU JIEHEKHBIX CPEJICTB, KOMICHCALUU

IMPUYIUHCHHOI'O MOPAJIbHOI'O BpC€1a

Mex iy MHOMH, , 1 oTBeTYMKOM JupekTopoM OO0 « », B JTUIIE

VYnpapisioiiei Mmara3uHoM , 3aKJIFOYEHBI I0r0BOpa KyIUIU-npoaaku Ne oT
roja u cOOpKH U yCTaHOBKU ToBapa Ne OT T.

OO61mas cTOMMOCTH 1O JOTOBOPaM COCTaBHUIIA pyOIeii.

[IpeameTom 1oroBopa sIBISETCA KYXHS « » MO UHIUBUIYATbHOMY JU3aUHY-ITPOEKTY.

Cornacno 1. 5.1. noroBopa cpok okazanus yciyr McnonnureneM He no3aHee T.

I. TOZa 9acTh KyXHH ObljIa JOCTaBJIeHA 110 YKa3aHHOMY B JOTOBOPE aJipecy.
r. cOOpKa KyXHH IPUOCTAaHOBUIIACH, T.K. 00HAPYKUIIOCH, YTO HE XBATAET HEKOTOPHIX YaCTEH.

Takxe, OblTM OOHAPY>KEHBI CIEAYIONINE HETOCTATKH:



- HECOOTBETCTBHE pa3Mepa CTOJICIIHHIBI pa3MepaM MKadoB.;

- OoJIBIIINE 3230DHI;

- IPUCTEHOYHBIN IJIMHTYC HE COOTBETCTBYET pa3MepaM 110 BBICOTE;
- HC XBaTaCcT HCKOTOPHLIX 3aIllaCHBIX JacTeH.

B cBsi3u ¢ aTuM r. , MO€H1 J)KeHOM, ObLJI HaNKUCaH aKT O MPEeKpaIeHUN

YCTaHOBKH.
I. ObLJTM BHECEHBI U3MEHEHUS K J0roBopy Ne B CBS3M C JIOTIOJIHUTEIbHBIM 3aKa30M
HEKOTOPBIX 3JIEMEHTOB U CTOUMOCTbH JIOTOBOPA YBEIMYMIIACH U CTajla COCTABIISTh py0:eii. B ycTHOM
dbopMe MeHs npeaynpeanin, YTO CPOKH UCIIOJIHEHUS JOTOBOPA Ha JaHHBIE MPEAMETHI OYAYT MO3Ke
r. Ho, Ha T. OHHM TaK U He OBUTH JOCTABIICHBI.
T. MHOIO ObLJIa HamMcaHa nmpeTeH3us B aapec OTBeTUHKa ¢ TpeOOBaHMEM BO3BpaTa JCHEKHBIX
CPEICTB.
Bce Mo MONBITKY YyperyaupoBaTh BOIPOC B TEUEHHUE CTOJb JUIMTEILHOTO BPEMEHH HE Al pe3yIbTaToB.
Mo nacrosiero Bpemenu [Ipoaasen cBoux 00s3arenbeTB He BRINOTHWI. KyXHs JOCTaBleHa HE B ITOJIHOM
KOMILIEKTAIH, K TOMY K€ IIPOJAAHHBIA MHE TOBAp MMEET HEJJOCTATKH.
C netictBusimu OTBETUMKA 51 KATETOPHUYECKH HE COTJIACEH IO CIIEAYIOIUM OCHOBAHUSIM.
OTHOIIEHUS!, BOSHUKAIOUINE MEXTy TOTPEOUTENIMHI U U3TOTOBUTEIISIMU, UCTIOTHUTEISIMH, UMITOPTEPAMH,
MPO/IaBLIAMU TIPH MTPOJAXKE TOBAPOB (BBIMOJIHEHUH paboT, OKa3aHUU YCIIyT), YCTAHOBJICHHUE IIpaBa
noTpeduTesneit Ha MpUOOpETeHHE TOBAPOB (padoT, YCIyT) Ha/JIEkKAIIETO KauecTBa U 0€30TaCHBIX IS )KU3HU,
3/I0pOBBSI, UMYIIECTBA MMOTPEOUTENEH U OKpY KaIOILIEel Cpe/ibl, MoJyueHne HHpopMauu o Topapax (padoTax,
yciyrax) 1 00 X U3rOTOBUTENSAX (MCHIOTHUTENSAX, IPOJABLAX ), IPOCBEIICHHE, TOCYITaPCTBEHHYIO U
OOLIECTBEHHYO 3alllUTy UX UHTEPECOB, a TAK)KE OMPEIEICHNE MEXaHU3Ma pean3alii STUX MpaB
pernamentupyetcst 3akoHoM PD ot 07.02.1992 1. Ne2300-1 «O 3ammTe nmpaB moTpeouTenei.
HenocraTtok ToBapa (paboThl, yCIIyrH) - HECOOTBETCTBHE TOBapa (pabdoThl, YCIyTH) WIH 00s3aTSIIbHBIM
TpeOOBaHUSAM, MPEAYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBICHHOM UM MOPSAKE, UITU YCIOBHSIM IOTOBOpa (TIpU
UX OTCYTCTBUU WJIK HEMOTHOTE YCIOBUI OOBIYHO MPEIBABISIEMBIM TPEOOBAHUAM ), UIIH LIETISM, JIJIS1 KOTOPBIX
ToBap (paboTa, yciyra) Takoro pojia 0ObIYHO UCHOIB3YETCs, UM LENISIM, O KOTOPBIX MpoiaBel] (MCIIOIHUTEINb)
ObUI IOCTABJIEH B U3BECTHOCTh MOTPEOUTEIEM IIPU 3aKIIOYEHUH JIOTOBOPA, WK 00pasily U (MJIH) ONUCAHUIO MIPH
npojiaXxke ToBapa 1o oopasiy 1 (M) IO ONUCAHMIO.
Cy1ecTBeHHBIN HEI0CTaTOK ToBapa (padoThl, yCIYTH) - HEYCTPAHUMBINA HETOCTATOK MIIM HEI0OCTATOK, KOTOPBIH
HE MOXKET OBITh ycTpaHeH 0e3 HeCOpa3MEpHBIX PACX0/I0B WIIM 3aTPAT BPEMEHH, WIIN BBIABISETCS HEOJHOKPATHO,
WY TIPOSIBIISIETCS] BHOBB TIOCJIE €T0 YCTPAHEHUs, UM JPYTHe TOA00HbIE HEOCTATKH.
B cootBercTBUM cO cT. 4 3akoHa PO ot 07.02.1992 1. No2300-1 «O 3amuTe mpaB noTpeduTeNei» mpoaasery
(McToTHUTENh) 00sI3aH MepeaaTh MOTPEOUTEIO TOBAP (BBIMIOIHATE PabOTy, OKa3aTh YCIYTY), KAYECTBO
KOTOPOTO COOTBETCTBYET JIOTOBOPY.
[Ipu oTcyTCTBHM B IOTOBOPE YCIOBUI O KadeCTBE ToBapa (paboThl, YCIyry) MpoiaBell (MCIIOHUTEIb) 00s13aH
nepeaTh NOTPeOUTENIO TOBAp (BBIIOIHUTH paboOTy, 0Ka3aTh YCIYTY), COOTBETCTBYIOMINNA OOBIYHO
MPEABSBISIEMBIM TPEOOBAHUSAM U MPUTOIHBIN IS 1IEJIEH, 111 KOTOPBIX ToBap (paboTa, yciayra) Takoro poja
0OBIYHO MCTIONB3YETCA.

B cuny c1. 18 3akona P® ot 07.02.1992 r. Ne2300-1 «O 3amure npaB noTpeOUTeneii» moTpedUTeNb B cliydae



oOHapy’KeHHs B TOBape HEJJOCTATKOB, €CIIM OHU HE ObUTH OrOBOPEHBI IIPOJIABIIOM, TI0 CBOEMY BEIOOpY BIIpaBe
OTKa3aThCsl OT UCIOJHEHUS 1I0T0BOpa KYIUIU-IIPOJakd U OTpeOOBaTh BO3BpaTa yIUIaYeHHOMN 3a TOBAp CyMMBI.
ITo TpeGoBaHuIO MpOJAaBLA U 3a €T0 CYET MOTPEOUTENb JOHKEH BO3BPATUTh TOBAP C HEJOCTATKAMHU.

[Tpu 3TOM noTpeduUTENH BIIpaBe NOTPEOOBAThH TAKXKE MOJIHOTO BO3MEILIEHUS YOBITKOB, IPUUYUHEHHBIX EMY
BCJIE/ICTBHE MPOJaKU TOBapa HEHAAJIEKAIEro KayecTBa. Y ObITKM BO3MEILIAIOTCS B CPOKH, YCTAHOBIICHHBIE
yKa3aHHBIM 3aKOHOM JUJIs1 YA0BJIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBAHUN OTPEOUTES.

B cootBercTBHH co cT. 19 3akona P® ot 07.02.1992 r. Ne2300-1 «O 3ammuTe npaB nmoTpeduTenei
noTpeOUTENb BIpaBe NPeAbsIBUTH NIPEyCMOTPEHHbIE cTaThbel 18 yka3anHoro 3akoHa TpeOOBaHMA K IPOAABILY
(M3rOTOBUTEIIO, YIOJIHOMOYEHHOM OpraHU3aluy UM YIOJTHOMOYEHHOMY UHIUBUAYaIbEHOMY
HpeANPUHUMATEINI0, UMIIOPTEPY) B OTHOILIEHUH HEJOCTATKOB TOBApa, €CJIM OHU OOHAPYKEHBI B TEUECHHUE
rapaHTUITHOTO CPOKA MJIM CPOKa FOJHOCTH.

Taxum o6pazom, B cuiry HopM 3akoHa P® ot 07.02.1992 r. Ne2300-1 «O 3amure npaB notpedurenei»,
YUUTBIBAsA, UTO KyXHs SBJISIETCS TOBAPOM HEHA/IJISKAIIETO KauecTBa, U TpeOOBaHUS ObLIH MPEIbsIBICHBI B
TE€YEHHE rapaHTUINHOTO CPOKa, S UMEIO IIPABO HA OTKA3 OT UCIOJIHEHMSI JOTOBOpA KyIUIU-IIPOAAXKH, a
yIUIaY€HHbIE MHOW JICHEKHBIE CPEICTBA MOJIEKAT BO3BPATY.

Cornacho ct. 22 3akoHa P® ot 07.02.1992 r. Ne2300-1 «O 3amuTe npas norpedutenein» TpedoBaHus
NOTpeOUTENS O BO3BpATE YIUIAUEHHOM 3a TOBAp JEHE)KHON CYMMBI, a TaKXKe TpeOOBaHNE O BO3ZMEILIEHUH
yOBITKOB, MPUYMHEHHBIX TOTPEOUTENIO BCIIEICTBUE IPOAAKH TOBapa HEHAIJIEKAIIETO KauecTBa JIM00
IIPEIOCTABIICHUS HEHAAIeXKallel HHPOpMAIK O TOBape, MOAJIEKAaT yA0BIETBOPECHHUIO POAABIIOM
(M3roTOBUTENEM, YIIOJHOMOYEHHON OpraHU3allei Wil YIOJHOMOYEHHBIM UHAUBHIYyJIbHBIM
peIlpUHUMATEIEM, UMIIOPTEPOM) B TEUEHHUE ECATU AHEH CO JTHS MPEIbSIBICHHS COOTBETCTBYIOLIETO
TpeOOBaHUSI.

Taxoke, Ha ocHOBaHUU CT. 23.1 3aKoHa poaBell yIulauuBaeT MOTPEOUTEITIO 33 KaXK bl ICHb MPOCPOUYKU
HEYCTONKY (II€HH) B pa3Mepe MOJOBHUHBI IIPOLIEHTA CYMMbI IIPEABAPUTEIBHON OILIAThHl TOBApA.

Heycrolika (mieHn) B3bICKUBAETCsI CO JHS, KOTa 10 JIOTOBOPY KYIIIH-IIPOAAXKH Nepeadya ToBapa NOoTpeOUTEIIo
JIOJDKHA Obli1a OBITh OCYILECTBIICHA, J0 JAHS NepeAayy ToBapa MOTPeOUTENI0 WK 10 AHS yJIOBIETBOPEHUS
TpeOOBaHUS MOTPEOUTENSI O BO3BpATe €My NPEBAPUTENILHO YIIJIau€HHON UM CyMMBI.

Tak, HEYyCTOMKA COCTABISAET pyOeii.

S*0.5%*P

I'ne:

S-cymMma npenBapuTEnbHON OIIAThI TOBapa.

P- xonmuuecTBO qHEMN.

HeiictBusimu OTBETUMKA MHE IPUYMHEH MOPAJIBHBIN BpE, BHIPA3UBIINNCA B IIPOJAXKe U JOCTAaBKE TOBapa
HEHAJUIeKAIEro KayecTna.

OcHoBaHMSIMHM JUIs1 KOMIIEHCALMU IPUYUHEHHOT'O MOPAIbHOIO BPE/Ia ABIISETCS BUHA MPO/IABIa, OCKOJIBKY ObLI
IIPOJIaH TOBAP HEHAJIEKAIIETO Ka4eCTBA, KPOME TOr0, HEIOCTATKH TOBAapa, HEYKOMIUIEKTOBAHHOCTh U HE
noJiHasi cOopKa crienaiv HEBO3MOKHBIM HCIIOIb30BaHUE KYXHH 110 HA3HAYEHHUIO.

B cuny ct1. 15 3akona P® ot 07.02.1992 r. Ne2300-1 «O 3ammure npaB noTpedutenein’» MopaabHbIA BpeI,

MPUYMHEHHBIA TOTPEOUTENIO BCIIEICTBUE HAPYIICHUS U3TOTOBUTENEM (MCTIOJTHUTENEM, MPOIaBIIOM,



YIIOJIHOMOYEHHOW OpraHu3aiueil Wik yroJHOMOYEHHBIM HHANBUAYTbHBIM IPEANPUHAMATENIEM, UMIIOPTEPOM)
rpaB MOTPeOUTEIs, MPEyCMOTPEHHBIX 3aKOHAMH U MPAaBOBBIMU akTamMu Poccuiickoit denepanuu,
PETYIUPYIOMIMMH OTHOIICHHS B 00JIACTH 3aIIUTHI MPAB MOTPEOUTEINCH, TTOIICKUT KOMITCHCAIINH
MPUYHHUTENIEM Bpe/ia TPU HAIMYUHU €T0 BUHBI.

KomnieHcarust MopajabHOT0 Bpea OCYIIECTBISETCS HE3AaBUCUMO OT BO3MEILICHHUSI UMYIIECTBEHHOIO Bpeaa 1
MMOHECEHHBIX MOTpeOUTEIEM yOBITKOB.

Pa3mep komneHcanuy NpuYMHEHHOTO MOPAJIbHOTO BPEAA sl OLIEHUBAKO B pyOeii.

BBuny HenpaBomepHbIX AeiicTBri OTBETYMKA 51 BBIHYK/IEH ObLIT 0OpaTUTHCS 32 OKa3aHUEM MHE IOPUINYECKON

nomotbo Kk UIT « », oraTuB 3a ycnyru 11 500 (OauHHauaTh THICSY MATHCOT) PYOIIEH.

Ha ocHOBaHUM M3110°)KEHHOT0, PYKOBOJACTBYSICH CT. €T. 4, 18, 19, 22 3akona P® ot 07.02.1992 r. Ne2300-1 «O

3allUTE IIpaB HOTpe6I/ITeJ'IeI\/'I»,

ITPOIY:
1. B3bickats ¢ OtBeTunka, OO0 « », B MOIO M0JIb3Yy YIUITAUEHHBIE 32 TOBAp HEHAJIEKAILEr0 KayecTBa
JIEHE)KHBIE CPEZCTBA B pa3Mepe pyOuiel, B CBA3HM C MOMM OTKA30M OT MCIOJIHEHUS 10TOBOPOB OT

roja.
2. B3bickats ¢ OtBeTunka, OO0 « », B MOIO II0JIb3Y JICHE)KHBIE CPEJICTBA, YIUIAUEHHBIE 32
IOPUAMYECKYIO IOMOIIIb, B pa3Mepe pyOieii.
3. B3bickatb ¢ OtBeTunka, OO0 « », B MOIO I10JIb3Y KOMIIEHCALMIO TPUYUHEHHOIO MOPAJIBHOTO BPEIa B
pasmepe pyOei.
4. B3pickath ¢ OtBeTurka OO0 « » B MOIO TI0JIb3Y HEYCTOMKY 3a IPOCPOUKY B pazMepe

pyoei.

[Tpunoxenue:

Komug nckosoro 3assieHust 1 k3.

Konust nperen3un OTBETUUKY 2 3K3.

Kormust moroBopa KyIuii-npoaaku OT T. 2 9K3.
Komnust norosopa ot I. 2 DK3.

Komnust usmMmeHenus K 10roBopy Ot T. 2 9K3.
Konus npunoxenus K 10roBopy ot T. 2 9K3.
Komnus npunoxenus K A0roBopy ot T. 2 9K3.

Konus akra o mpekpalieHny yCTaHOBKH 2 3K3.
Konus kaccoBbIX M TOBApPHBIX YEKOB 2 IK3.
Komnus xaccoBoro 4eka u 1oroBopa 00 OkazaHUU
IOPUAMYECKUX YCIIYT 2 3K3.

Pacuer nckoBbIX TpeOOBaHUI 2 IK3.
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